Personnel costs
Measurements of the time required from staff for each specific task were assessed for each patient by using manual chronometers. For each category of staff (i.e. physician, technician, social worker, medical assistant), times were then multiplied by the unit wage costs.
Formaly, the cost C p i for a personnel resource p i with i ∈ {Physician, Clinical research assistant, Social worker, Medical assistant} is expressed as:
with UWC p i the unit wage cost (all taxes included) of the personnel p i , AWC p i the annual wage cost of of the personnel p i , AWT p i the annual working time of the personnel p i and t a the duration of activity a.
Health information system cost
The health information system (HIS) cost per consultation including coding, software, maintenance 
